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VIA ELECTRONIC SUBMISSION 
 
Attorney General’s Office 
California Department of Justice 
Attn: Public Inquiry Unit 
P.O. Box 944255 
Sacramento, CA 94244-2550 

 

Re: Notification of Data Security Incident 
 
Dear Sir or Madam: 

I represent HumanGood, located in Pleasanton, California.  This letter is being sent 
pursuant to California Civil Code § 1798.82 because HumanGood learned on September 27, 2017 
that the personal information of 4,844 HumanGood employees who reside in California may have 
been involved in a data security incident.  The information that may have been involved included 
names, addresses, email addresses, dates of birth, wage information and health information that is 
maintained by a HumanGood third-party service provider.   

The incident occurred on September 27, 2017.  Immediately upon discovering the incident, 
HumanGood notified the service provider and conducted an investigation of the incident.  
HumanGood also notified the Federal Bureau of Investigation and the Pleasanton Police 
Department to prevent fraudulent activity.  HumanGood has notified the affected California 
residents with the attached letter.  As referenced in the letter, HumanGood will provide 12 months 
of credit monitoring and identity protection services through AllClear ID.  Please contact me should 
you have any questions. 

 Very truly yours, 
 
/s/ Elizabeth Dill 
 
Elizabeth R. Dill for 
LEWIS BRISBOIS BISGAARD & SMITH LLP 
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